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Dear MR JOHN SMITH

Your chance to tell us about your experience of cancer care in the NHS

| am writing to ask you to take part in the National Cancer Patient Experience Survey. You are
being invited to take part in this survey because you recently had treatment for cancer at North
Manchester General Hospital of the Manchester University NHS Foundation Trust.

This national survey will help improve cancer services in your area

Your views are very important in helping us understand how NHS cancer services can be
improved. The questionnaire asks about your experiences of cancer care. Even if you have filled in
a questionnaire before, it’s still really important that we hear from you. It should take you less
than 20 minutes.

Please return the completed questionnaire using the FREEPOST envelope. No stamp is needed.
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Want to complete it online?

You can also complete the questionnaire online at
www.ncpes.co.uk/take-part or you can scan the QR code on the right
using your tablet or smart phone.

You will need to put in the following case sensitive details to start the questionnaire:

Access code: ABCDEFGH

Your information will be treated as confidential
Please see the back of this letter for details on how we use your information.

You can call the Picker Freephone helpline on 0800 103 2804 if you need help completing this
questionnaire. We have also included a language support leaflet with this letter.

Thank you very much for giving some of your time to help improve your local NHS cancer
services.

Yours sincerely

Amy Jones James Brown
Associate Medical Director Assistant Chief Nurse
Manchester University NHS Foundation Trust Manchester University NHS Foundation Trust
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