


The National Cancer Patient Experience Survey is

undertaken by Quality Health on behalf of NHS England

National Cancer Patient Experience Survey

2016 Results

Royal Brompton & Harefield

NHS Foundation Trust

Published July 2017

Revised 28th September 2018

 

 



 2016 NCPES

  Royal Brompton Harefield NHS Foundation Trust

www.ncpes.co.uk

• 

• 

• 

• 

• 

• 

• 

• 

• 

Column 5 shows whether a score has significantly increased or decreased compared with the 

last survey

Column 6 shows the case-mix adjusted 2016 score for this Trust

Column 7 shows the lower limit of the expected range of case-mix adjusted scores for this 

Trust (the top of the pale blue section on the comparability chart - see below)

Column 8 shows the upper limit of the expected range of case-mix adjusted scores for this 

Trust (the bottom of the dark blue section on the comparability chart - see below)

Column 9 shows the national average score for this question.

The data tables presented in this report show the following for each question:

Column 1 shows the number of respondents for 2015 to this question

Column 2 shows the unadjusted 2015 score for this Trust

Column 3 shows the number of respondents for 2016 to this question

Column 4 shows the unadjusted 2016 score for this Trust

Note that responses for questions with 1-20 respondents have been suppressed. This is to protect 

patient confidentiality and because uncertainty around the result is too great.

Data tables

Further details on the survey methodology and changes to the 2016 survey can be found in the 

Annex. 

This report

The report shows how this Trust scored for each question in the survey, compared with national 

results. It is aimed at helping individual Trusts to understand their performance and identify areas for 

local improvement.

The survey was commissioned and managed by NHS England. The survey provider, Quality Health, 

is responsible for designing, running and analysing the survey.

Full national results and other reports are available at .

Introduction

The National Cancer Patient Experience Survey 2016 is the sixth iteration of the survey first 

undertaken in 2010. It has been designed to monitor national progress on cancer care; to provide 

information to drive local quality improvements; to assist commissioners and providers of cancer 

care; and to inform the work of the various charities and stakeholder groups supporting cancer 

patients.

The survey was overseen by a national Cancer Patient Experience Advisory Group. This Advisory 

Group set the principles and objectives of the survey programme and guided questionnaire 

development.
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Questions used to direct respondents to different parts of the survey (questions 4, 24, 27, 40, 43, 46) 

and other demographic and information questions are not reported.

The final set of tables in this report show the scores for each question for each of the 13 tumour 

groups, with a comparative national score for that tumour group.

These breakdowns are intended as additional information for Trusts to understand the differences 

between the experiences of patients with different types of cancer. The numbers are generally 

relatively small and may not be statistically significant. They should therefore be treated with some 

caution.

Notes on specific questions

For further details on expected ranges, please refer to the technical document at

Tumour group tables

For the 2016 survey, we have adopted the CQC standard for reporting comparative performance, 

based on calculation of "expected ranges". This means that Trusts will be flagged as outliers only if 

there is statistical evidence that their scores deviate (positively or negatively) from the range of 

scores that would be expected for Trusts of the same size.

The comparability charts in this report show a bar with these expected ranges (in grey), higher than 

expected (in dark blue), and lower than expected (in pale blue). A black dot represents the actual 

score of this Trust.

The same colour convention has been used in Column 6 of the data tables.

Expected ranges and 95% confidence intervals highlight the uncertainty around the results. The size 

of the expected ranges and confidence intervals will be different for each question, and depends on 

the number of respondents and the range of their responses.

For further details on case-mix adjustment and the scoring methodology used, please refer to the 

Annex.

Comparability charts

Results for individual response options are presented in the detailed data tables available at

www.ncpes.co.uk . Confidence Intervals for unadjusted and case-mix adjusted data are provided in

these tables.
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significantly higher or lower than the results for another Trust.

Response rates

Numbers of respondents by tumour group, age and gender can be found in the Annex.

Unadjusted data should be used to see the actual responses from patients relating to the Trust.

Case-mix adjusted data, together with expected ranges, should be used to understand whether the 

results are significantly higher or lower than national results.

Case-mix adjusted data, together with (case-mix adjusted) confidence intervals (presented in the                            

detailed data tables at ), should be used to understand whether the results are 

How to use the data
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•  75%

•  90%

•  86%

•  91%

•  97%

•  61%

* www.cancerdata.nhs.uk/dashboard

The questions were selected in discussion with the national Cancer Patient Experience Advisory Group and reflect 

four key patient experience domains: provision of information; involvement in decisions; care transition; interpersonal 

relations, respect and dignity. The figures presented above are all case-mix adjusted.

definitely did everything they could to support them while they were having cancer treatment.

Detailed results for these and other questions are set out in the sections that follow.

they were in hospital

of respondents said that hospital staff told them who to contact if they were worried

about their condition or treatment after they left hospital

of respondents said that they thought the GPs and nurses at their general practice

would support them through their treatment

of respondents said that it had been ‘quite easy’ or ‘very easy’ to contact their Clinical

Nurse Specialist

of respondents said that, overall, they were always treated with dignity and respect while

The following questions are included in phase 1 of the Cancer Dashboard developed by Public Health 

England and NHS England*:

of respondents said that they were definitely involved as much as they wanted to be in

decisions about their care and treatment

of respondents said that they were given the name of a Clinical Nurse Specialist who

Executive Summary

Asked to rate their care on a scale of zero (very poor) to 10 (very good), respondents gave an

average rating of .
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